
  

 

 

Ombudsman for Banking Services and Investments - Board Chair request for 
expressions of interest 

Overview 

The Ombudsman for Banking Services and Investments (“OBSI”) is currently recruiting a new Board Chair to 
fill a vacancy expected in March 2022.  

OBSI is seeking a talented and collaborative leader with experience and knowledge of the financial services 
sector who has an interest in contributing to OBSI’s success and leading the strategic direction of the 
organization. OBSI’s new Chair will have a well-established reputation as a leader with strong integrity, 
excellent communication skills and robust interpersonal skills. Additionally, experience with governmental 
and regulatory affairs, consumer and investor affairs, and strategic planning are highly valued in this role. 
The ideal candidate will also have experience with mid-to-large size non-profit organizations and 
experience leading a governance board. 

It is expected that the initial term of appointment of the Board Chair will be three years, with subsequent 
renewal for further periods up to the maximum permissible under OBSI’s Bylaw.  

About OBSI 

OBSI is a national, independent and not-for-profit organization that helps resolve and reduce disputes 
between consumers and financial services firms in both official languages. OBSI’s mandate includes 
providing dispute resolution services for the investment industry pursuant to a memorandum of 
understanding with the Canadian Securities Regulators and for the banking industry as an approved 
External Complaints Body. More information is available at www.obsi.ca. 

Role of the OBSI Board 

OBSI’s Board of Directors is responsible for overseeing OBSI’s management and for establishing the 
strategic direction of the organization while upholding the highest levels of integrity and professionalism in 
the best interests of the organization. Our governance structure ensures that the Ombudsman and OBSI's 
staff are independent, impartial and have the necessary resources to carry out their responsibilities.  

Board Structure 

A majority of OBSI’s directors, including the Board Chair, are from the community, having not been 
employed in the financial services industry or government for at least two years prior to appointment. At 
least one community director, who has a particular interest in, access to, and experience with the interests 
and perspectives of the types of consumers which OBSI serves, is designated as a Consumer Interest 
Director. A minority of directors are appointed from shortlists of nominees provided by industry bodies. 
The directors also comprise the voting membership of the organization. 

Role of OBSI Board Chair 

OBSI’s Board Chair serves and is accountable to the board of directors of the organization. The Board Chair 
is responsible for the effective functioning of the board in its role of governing OBSI. Specific duties include: 

- preparing for and chairing all meetings of the board and the annual general meeting  

- facilitating good board leadership and governance and setting an appropriate tone for all board 
activities  
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- enforcing rules of conduct as they apply to the board and its individual members 

- coaching and effectively utilizing the expertise and strengths of all directors 

- together with the CEO, serving as a spokesperson and advocate for the organization with external 
stakeholders, media and the public 

- overseeing CEO performance  

- participating in the recruitment and onboarding of new directors 

Skills and attributes required 

OBSI seeks candidates with the skills and attributes required to discharge the above role, as well as 
experience and knowledge in the areas set out below.  

OBSI’s Chair is expected to have the following attributes and competencies: informed judgment, integrity, 
personal accountability, strategic thinking, good communication and relationship building skills, ability to 
effectively foster collaboration and teamwork, sufficient time available for duties, interest in fair and 
accessible dispute resolution services, and a desire to support OBSI’s mission and goals including its 
commitment to diversity and inclusion.  

Candidates interested in serving as OBSI’s Chair should describe their skills and experience in fields of 
relevance to the role, including: 

- Board governance  

- Financial services industry  

- Public/government affairs 

- Consumer/investor affairs and public education 

- Strategic planning 

- Enterprise risk management  

- Finance 

- Legal/regulatory  

- Dispute resolution   

Time Commitment and remuneration 

The Board Chair role requires a time commitment of approximately four board meetings and five to ten 
committee meetings per year, plus time for advance preparation. Quarterly board meetings are generally 
one and a half days in duration. Additional time may be required to deal with issues on an ad hoc basis 
throughout the year. All OBSI directors are also expected to attend education sessions to develop their 
personal knowledge and skills. If required, the Board may schedule additional ad hoc working group 
meetings.  

The OBSI Board Chair receives an annual honourarium and additional per diem stipends for board 
meetings, as well as reasonable travel expenses. 

Although currently all meetings are held virtually, typically board meetings are held in Toronto at the 
offices of OBSI. After pandemic precautions are lifted, meetings will be held in-person with video/audio-
conferencing utilized when required. 

Applications 

Interested applicants should apply by Friday, May 14, 2021 by sending an expression of interest together 
with a cv to: governance@obsi.ca. 
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