
  

 

Consumer Interest Director, Ombudsman for Banking Services and Investments (OBSI)  

Canada’s Ombudsman for Banking Services and Investments (OBSI) is a national, independent and not-for-
profit organization that helps resolve and reduce disputes between consumers and financial services firms 
in both official languages.  

OBSI’s Governance and Human Resources Committee is seeking candidates for the newly created 
Consumer Interest Director role on the board. The successful candidate will have a particular interest in, 
access to, and experience with the interests and perspectives of the types of consumers which OBSI 
serves. Applicants should indicate if they have direct experience in consumer advocacy.  

In addition to the above core skill set, we are looking for an individual who may also possess experience 
and knowledge in public/government affairs, regulatory experience, and board governance.  

Interest is welcomed from qualified individuals who reflect the diversity of the stakeholders that OBSI 
serves. Candidates must be financially literate, and possess the time and interest needed to actively 
participate in the board’s deliberations and affairs.  

About OBSI’s Board of Directors  

OBSI’s Board of Directors is responsible  for supervising OBSI’s management and for acting in the best 
interests of the constituencies the organization serves, while upholding the highest levels of integrity and 
professionalism. Our governance structure ensures the Ombudsman and OBSI's staff are independent, 
impartial and have the necessary resources to carry out their responsibilities.  

A majority of OBSI’s directors are from the community, having not been employed in the financial services 
industry or government for at least two years. Following a recent By-Law change, at least one community 
director must fulfil the role of Consumer Interest Director. A minority of directors are appointed from 
shortlists of nominees provided by industry bodies. The directors also comprise the voting membership of 
the organization.  

The Board of Directors meets at least quarterly and in addition has an annual strategic planning session. 
All directors (except industry appointed directors) receive an annual retainer plus committee fees. 

If you are a strong and collaborative leader with expertise in consumer issues related to financial services 
and have an interest in contributing to OBSI’s success, then we would like to hear from you. Please 
forward your expression of interest including your resume to: Christina Vivani at cvivani@obsi.ca  

Application deadline: July 31, 2020. 

mailto:cvivani@obsi.ca

